
2020 was undoubtedly a year like 
no other, but 2021 has seen the 
continued impact of the Covid-19 
pandemic echo around our diocese, 
meaning that the work of Caritas 
Salford has never been so crucial.

We have seen further lockdown restrictions 
in place in the early months of the year and 
have witnessed the devastating effect on 
people’s health, wellbeing and finances, 
particularly among those already at risk or 
experiencing crisis in our communities.

Our team of staff and volunteers has never 
faltered in their commitment to supporting 
children, families, the poor, disadvantaged 
and marginalised and those affected by 
isolation or seeking asylum or refuge. 

REPORT 2021
Our Impact

For I was hungry and you gave 
me food, I was thirsty and you 
gave me something to drink, I 
was a stranger and you welcomed 
me, I was naked and you gave 
me clothing, I was sick and you 
took care of  me. 

Matthew 25:40

Whether they were working from home 
or on the front line, the spirit of charity, 
compassion and sacrifice has been inspiring.

The impact of their work and the devotion 
of our entire team, is expressed in this 
report.

Thank you as ever for your prayers, 
practical support through donations and 
volunteering, and financial contributions.  
Without this, we could not continue the 
important work of putting love into action.  

“
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Caritas Diocese of Salford (‘Caritas Salford’) is the principal social action 

agency of the Catholic Diocese of Salford.  We serve the mission of the Church 

to the poor and promote charity and justice throughout our diocese.  We 

are proud of our long history of supporting people in poverty or situations of 

vulnerability through diverse projects and community-based services.  

Our Vision, Mission and Values
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Our Impact

Our Mission - Love in Action
Our mission is to help those across the Diocese of Salford, experiencing poverty, 
disadvantage and discrimination to transform their lives with dignity.

We provide a practical response to those in crisis, suffering hardship or who are at risk. 
We rebuild lives for the long-term, enabling people to live in a safe, healthy and secure 
environment.

We call for a better, more just world where the voices of the poor are heard and acted upon 
and positively influence the systems, decisions and resources that affect those in need.

The following impact report reflects only a small portion of our array of work over the past 
year.  If you would like more information about our impact or services, particular our work 
to build up an understanding of Catholic Social Teaching and School Ambassdaor programme, 
please contact info@caritassalford.org.uk



Children and families

4,818 
people benefitted from our 
service - including parents 
and carers

3,890 
1:1 pupil sessions

317 
family work sessions

101 
safeguarding referrals/
concerns raised with local 
authorities/police

326 
new referrals

4,207 
telephone consultations

189 
doorstep visits 

1,202 
toy sacks delivered over 
Christmas

44 
schools provided with service 
support equal to 15,007 
hours  

819 
1:1 adult sessions

135 
families supported by food 
parcels or vouchers  

The Covid-19 pandemic has had a huge impact on children and families.  School closures 
profoundly affect education and wellbeing. While children were able to return to schools for 
much of 2021, the legacy effect of this disruption will be felt for some time.

Our Schools Social Work team has supported families throughout the year dealing with 
bereavement, emotional wellbeing, anxiety and confidence issues. Their work has been 
delivered remotely and in-person, through group work and 1-1 sessions, nurturing their 
emotional and spiritual development.

For some children, our team were the only other professionals engaging with them along with 
their school teachers or assistants.  We worked with school leadership to bridge the gaps and 
maintain support for those struggling families on long waiting lists for the necessary help.

Rochelle, a former resident 
of our Young Parent 
accommodation, now living 
independently with her family
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Despite the challenges and interruptions caused by the pandemic, our Adoption Support 
Service continued to make a positive impact on the lives of those whose adoption was 
arranged through the former Catholic Children’s Rescue Society.  

102 
UNIQUE REFERRALS 

 IN THE YEAR

38 
parents  
supported

17
infants subject to Child 
Protection Plans, with 3 
under Local Authority Care 
Home Placement plans 

15 
CCRS BIRTH RELATIVES 

ASSISTED 

34 
babies and young children 
nurtured by their natural 
parent(s) in the first days of 
their new life  

3
children stepped down from 
Child Protection status to 
Child in Need

4000+
RECORDS SECURELY 

MAINTAINED 

9
young mothers given support 
into their own independent 
tenancy

3
children removed from 
needing Local Authority 
Social Work intervention

Our Young Parents’ accommodation settings in Blackburn and Bolton provide support, safety, 
security and a period of stability to young parents and their children at a time when they 
have experienced crisis or distress in their lives.  

While our work is predominantly with young women aged 16-25 years and their babies up to 
the age of 2 years, we have been able to provide safe refuge for single fathers and for young 
couples in our family rooms.  

Parents were supported by our teams longer than is usually the case, due to lack of move-on 
accommodation and the need to self-isolate during the pandemic.

12
parents supported into 
relocating into a familial 
home
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The challenges to homeless people continue across our diocese.  While we’ve been able to 
maintain our services throughout this has been in spite of many challenges caused by the 
pandemic.  Through our services to those affected by homelessness we provide a broad range 
of support and we’re developing them to enhance opportunities for personal growth and to 
improve quality of life. 

During the year we have modified services to meet increased demand including for emergency 
food support and access to basic hygiene facilities for those with most deep-rooted problems 
of homelessness or exclusion. 

The increased need to support the mental health of people who use our services, including 
for those bereaved or who had lost friends and companions offered us the chance to deliver 
personalised, socially distanced support, increasing the number of people who accessed 
accommodation or benefits more quickly. 

Homelessness

16,900
 takeaway lunches 

prepared or 
delivered13,390 

food parcels 
prepared for families 

or individuals in 
need

844 
people given access 

to clothing or 
footwear

670 
showers used by 
those unable to 

access temporary 
accommodation

Covid 
vaccination clinics 
organised for those 
who were unable to 
access GP services 

3,200
 individual, 

socially distanced, 
information support 

sessions

29 
people supported to 
complete the 2021 

census 
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Cornerstone  
Day Centre 

responds to the needs of people 
experiencing personal, family 

or social issues, especially those 
affected by homelessness, poverty, 

refugee or asylum issues, ill-
health, addiction and exclusion.  
The service aims to alleviate the 

impact of - and ultimately to 
prevent - a cycle of poverty being 

perpetuated.



Morning Star Hostel provides a safe place for a temporary, but not time limited, 
period of accommodation for up to 20 people in single-bed rooms and shared living space.  
The accommodation provides the time to build self-esteem, confidence and skills towards 
independent living, supports the re-establishment of relationships with family, if possible, and 
creates opportunities for accessing community activities.    

Red Door Day Centre (incorporating the Door Steps Housing Project) 
supports homeless and at risk individuals in Bury and across Greater Manchester with 
food, essential practical support and assistance in finding both temporary and permanent 
accommodation and assisting with access to services and benefits.  Help is provided to manage 
their income, access appropriate health care and lessen their isolation, improving their 
wellbeing.  

29 
PEOPLE PROVIDED ACCOMMODATION AND 
SUBSEQUENT SUPPORT TO INDEPENDENT 

REHOUSING.

0 
RESIDENTS RETURNED TO ROUGH SLEEPING 
OR HOMELESSNESS WITHIN 6 MONTHS OF 

LEAVING ACCOMMODATION. 

1,756 
people benefited 
from engagement 
with the service 

241
dedicated 

individual support 
appointments 

 made

 

1,120 
people provided 
with hot food or 
packed lunches 

over two days per 
week

120
visits made 
to tenants 

in supported 
accommodation

1,306
food parcels 
collected or 

delivered to those 
in need

 

386 
people able to 

access showers, 
laundry  

and clothes
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Social Action

68 hours of taught lessons 
each week

72 refugees and asylum 
seekers helped into higher 
education, employment & 

training 

32 refugees and asylum 
seekers gained Level 2 and 

IELTS qualifications 

160 referrals made to 
other well-being or support 

services

50+ refugees and asylum 
seekers receive at least one 

year of language tuition
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Our Refugee Services continue to welcome, 
protect, promote and integrate refugees and 
asylum seekers into life in the UK. Through our 
various projects, we provide practical support and 
assistance arriving in the UK who have fled war, 
famine and poverty. 

Our Refugee Education Service provides access 
to free English Language lessons across 8 levels for 
200 refugees and asylum seekers. The objective is 
to support asylum seekers and refugees’ integration 
journey and wellbeing, via education, mentoring 
and pastoral support. 

The pandemic and subsequent closure of vital 
services increased the isolation of refugees and 
asylum seekers and was often exacerbated by 
poor digital literacy. Through access to emergency 
grants, bespoke training and technical support we 
focused on improving digital literacy within this 
community.

Through our Community Sponsorship Scheme, 
Caritas enables a group of volunteers to safely 
welcome and support a family of refugees in their 
community for 2 years. This enables a family to 
pursue their aspirations and parishioners to live 
faith through action.

Significantly affected by the pandemic, planned-for 
new arrivals were stalled for a long period. Using 
new technologies we rapidly provided solutions for 
volunteers to continue their support to isolated 
families.  

Based on our learning and experiences we have 
reviewed and improved our systems and policies 
to reflect a better understanding of the social, 
psychological and environmental challenges that 
resettled families experience.  Our approaches 
now better reflect latest good practice to fostering 
mutual collaboration and empowerment with 
refugees. 



Thank you!
Thank you so much for your ongoing support and prayers.  If you are interested in 
volunteering, please email us Volunteering@caritassalford.org.uk

The Lalley Welcome Centre 
supports people on low incomes 
with their practical needs - in 
health, housing, family and 
employment - to address issues 
of low income and poverty across 
North Manchester. 

Staff and volunteers help people 
who are on benefits, unemployed, 
and families facing homelessness 
or struggling with drug or alcohol 
addiction, mental health issues or 
conditions that prevent them from 
working. 

An allotment offers an opportunity for volunteers to learn new 
skills and provides fresh fruit and vegetables, as part of the 
healthy eating scheme, for the Lalley food bank. 

Bury outreach and Radcliffe Food Bank are areas of work 
supported by Sr Joan O’Gorman targeting specific in-need 
groups, including the ‘Companions in Loss’ bereavement group.  

While the initial pressures caused by Covid-19 declined 
later in the year, the team of volunteers are still delivering 
approaching 36 deliveries of food to schools for families 
experiencing hardship.  

2,141 
food parcels collected and a 
further 459 delivered, meaning 
3,464 adults and 3,321 
children given access to food

250 
people helped with housing 
and benefits 

2,577 
people received telephone 
support during the pandemic

252 
people able to access 
allotment well-being 
sessions (subject to relevant 
restrictions)

St Joseph’s Older People’s Service supports those 
experiencing loneliness and isolation, offering friendship and 
support.  This has been essential during the year especially 
for those forced to isolate for long periods and who had little 
or no support from family or neighbours.  Our service not 
only reduces the likelihood of depression and mental health 
issues caused by loneliness, also the cost of missed hospital 
appointments, hospitalisations, ambulance escorts and social 
work intervention. 

St Joseph’s Mission to Deaf People helps to break down the 
barriers of isolation experienced by Deaf people living in a 
hearing world and is led by members of the Deaf community.  
We enable over 120 people to access and engage in the life 
of the Church and wider society.

Empowering individuals to minister to one another, the 
service provides support and training, building an essential 
network among Deaf people, as well as with their hearing 
counterparts.

200 people supported each 
month by telephone or physically 

distanced support

50 people received meal 
deliveries each week

100 activity packs 
delivered
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Nikki and family were so 
grateful for the support 
provided by the Lalley 
Centre when they most 

needed it.


