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MESSAGE FROM BISHOP JOHN ARNOLD
I am very pleased to introduce the launch of this new initiative: ‘Refugee Dine with 
Me’. It is a very simple but effective way of welcoming people into our parishes 
who have left their homes and families to seek refuge and safety amongst us. When 
people sit together to share a meal, especially people from different cultures and life 
experiences, there is an opportunity to share more than just food. They create what 
Pope Francis has called a ‘culture of encounter.’

In accepting to share a meal together both host and guest are opening themselves 
to a very human encounter that breaks down barriers and builds new friendships. 
‘Refugee Dine with Me’ creates such an opportunity that also leads us to a deepened 
understanding of human dignity and to a greater empathy for those who have 
journeyed to our shores seeking sanctuary. My hope is that you will take up this 
initiative as a part of the life of a missionary parish. 

The Right Reverend John Arnold
Bishop of Salford
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REFUGEE DINE WITH ME....WHY?

REFUGEE DINE WITH ME came about 
because the plight of refugees and 
asylum seekers pricked our consciences. 
Too often, families arriving in our 
midst, often already traumatised by 
their horrifying experiences in their 
home countries, and an exhausting 
and dangerous journey to our country, 
are met by a seemingly uncaring 
bureaucracy and a distinct sense, after a 
little while, that they are unwelcome here. 
Time and again, refugees and asylum 
seekers tell us that what they most want 
from ordinary people is to be made to 
feel welcome. At the same time, we know 
that there are many people of goodwill 
out there who want to help with that 
welcome - they just need the opportunity.

CARITAS DIOCESE OF SALFORD is a social action charity working in Diocese of Salford, covering 
Greater Manchester and East Lancashire.
Cathedral Centre, 3 Ford Street, Salford, M3 6DP. 0161 817 2250 info@caritassalford.org.uk

CARITAS DIOCESE OF SALFORD 
has created this toolkit - for Catholic 
Parishes, for other churches and 
religious organisations, and for 
refugee charities and agencies, to 
implement this simple idea in their 
communities.

REFUGEE DINE WITH ME is a simple way 
we can do this. But it is primarily 
about human encounters, to bring 
people together and improve human 
understanding through personal contact, 
regardless of background.
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My wish is that the dialogue between us should help to build bridges 
connecting all people, in such a way that everyone can see the other, not as an 
enemy, not as a rival, but a brother or sister to be welcomed and embraced!

Pope Francis: March 22nd 2013

“ “

I encourage you to welcome refugees into your homes and communities, 
so that their first experience of Europe is not the traumatic experience of 
sleeping cold on the streets, but one of warm human welcome.

Pope Francis: 18th September 2016

“ “



The idea is simple - welcoming strangers 
and creating human encounters.

Volunteer families invite a refugee or 
asylum seeking family as guests for a 
meal in their home. The aim is to make 
them feel welcome, and add to their 
understanding of another culture and 
way of life, at the same time as giving 
local families a better understanding of 
what it’s like to be a refugee or asylum 
seeker.

Once the host family has the contact 
information, they get in touch and make 
their own arrangements with the guest 
family. As well as a meal, they might 
include a visit to a local beauty spot 
or interesting historic building nearby. 
Participants need to bear in mind 
that some refugees, and most asylum 
seekers, have almost no money and no 
transport, so hosts need to arrange to 
collect and drop off their guests back 
where they live, provide food, and cover 
the costs of anything they do during their 
time as a host.

Host and guest families are asked to 
provide anonymous feedback on what 
went well and what didn’t, so we can all 
benefit from your experience.

To help this happen, Caritas Diocese of 
Salford is looking to link Parishes with 
local charities and agencies who support 
refugees and asylum seekers, to roll out 
the idea across the Diocese.
-----------------------------------------------
Pope Francis is inviting each one of us to 
Share the Journey and to extend a hand 
of welcome to a migrant or refugee. 

‘The integration of newcomers begins 
with knowing one another. Contact with 
the other leads to discovering the ‘secret’ 
that each person carries and also the 
gift that he or she represents. Each of 
you has your own story and this story is 
something sacred. We must respect it, 
accept it and welcome it, and help you 
move forward.’  Pope Francis Bologna 
1st October 2017.

HOW DOES IT WORK?
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To download copies of the model 
forms and further copies of this 
brochure, please visit the Caritas 
website and click on “Refugee Dine 
With Me”. Or just copy, complete and 
send in the Expression of Interest 
form on Page 6 to express an interest, 
and we will get back to you.



EXPRESS INTEREST AND REGISTER LEAFLET

A4 Leaflet

If your organisation or Parish wants to take part in Refugee Dine With Me, 
please complete the form below and return it to:

Refugee Dine with Me
Caritas Diocese of Salford,
3 Ford Street,
Salford,
M3 6DP

NAME OF ORGANISATION: ...............................................................................

TYPE OF ORGANISATION (OR BRIEF DESCRIPTION OF WHAT YOU DO)
............................................................................................................................
............................................................................................................................
............................................................................................................................

CHARITY NUMBER (IF APPLICABLE):  .............................................................

ADDRESS:  .........................................................................................................
............................................................................................................................

CONTACT NAME:  ..............................................................................................

PHONE NUMBER:  .............................................................................................

We are looking to be hosts for refugees and asylum seekers.*

We support refugees and asylum seekers who might want to participate.*

Please can you arrange a speaker to come and talk to us about the project.

SIGNED…………………………… DATED…………………..

* delete where inapplicable

HOW TO EXPRESS AN INTEREST 
AND REGISTER TO TAKE PART
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For Parishes/Host organisations and 
Refugee and Asylum seeker support 
agencies, this is probably the most 
important part of the process.

This is best carried out by (at least) one 
person from the Host organisation, and 
(at least) one from the Guest organisation 
sitting down from time to time with the 
forms submitted, and going through 
them to look for the best matches; 
using the information provided on the 
application forms, and where applicable, 
personal knowledge of the households 
concerned.

Care should be taken to match Host 
and Guest households with similar 
characteristics. So, for example, it is 
appropriate to match families with young 
children to families with young children; 
older couples with older couples; and so 
on. 

It is strongly recommended that single 
Hosts be advised to ensure they are 
accompanied by a friend or relative, and 
single Guests similarly. Pairing of same 
sex singles is recommended, to avoid 
potential cultural/religious issues which 
could otherwise arise. Having four people 
will likely lead to a more convivial meal in 
any case!

Careful selection, in this way, should 
avoid most safeguarding issues that 
could otherwise arise.

Language may be an issue to take 
account of, although it is surprising how 
much communication can take place 
where there is no (or limited) common 
language; indeed, this can be part of the 
fun; however, it makes sense that during 
a ‘matching’ session, this is considered. 
So it may be, for example, that two 
Guests with the same native tongue, one 
with good English and another with poor 
or no English, will be chosen to link to a 

host household. In some circumstances, 
it may be that the guest agency will 
suggest that the guest be accompanied 
by a volunteer interpreter.  Volunteers 
get little reward for their work other than 
personal satisfaction, and a meal may be 
something they would welcome.

There is no reason why hosts should not 
be matched with several guests, and vice 
versa, where this is appropriate. 

Please note, that information provided 
by hosts and guests on the forms is 
provided by them in good faith and 
on the basis that it will only be used 
to facilitate Refuge Dine with Me. It is 
subject, like all such data, to the Data 
Protection Act and should be treated 
as strictly confidential and protected 
accordingly. This is also important to 
ensuring satisfactory safeguarding.

Once you have completed the matching 
process, each organisation should write 
to the suggested Hosts and Guests with 
information about their suggested Guests 
and Hosts, enclosing the feedback 
forms. Model letters and feedback forms 
are included elsewhere in the toolkit.

MATCHING HOSTS AND GUESTS
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Refugee Dine with Me can be run by any 
organisation. In particular, Refugee Dine 
with Me has been designed for parish 
groups.  A project delivered at/or from; a 
parish with another organisation such as 
a refugee charity, becomes a joint project 
and a general rule would be for both 
parties (Parish and organisation) to: 

• Check and inform your insurance 
company

• Risk assess

• Discuss the scheme with your 
Parish Safeguarding Representative

• Confirm the arrangements 
with your Parish Safeguarding 
Representative

Hosts are volunteers
A commitment, by the parish and 
organisers, to protecting and supporting 
the most vulnerable amongst us is 
vital and this means a commitment to 
preventing unsuitable or harmful people 
from having access to children, young 
people, and adults at risk. Refugees, 
for safeguarding purposes, are normally 
regarded as vulnerable people. As an 
organised scheme, Refugee Dine with 
Me considers that host families from 
a parish etc. are in fact volunteers and 
should undergo all the usual volunteer 
checks and risk assessments. As part 
of an organised scheme, a volunteer 
must undergo adequate checks that will 
consider the nature of their involvement, 
and for how long & how often. 

Refugee organisations /agencies 
Refugee organisations participating in 
Refugee Dine with Me should ensure 
that they have carried out the proper 
safeguarding and risk assessments in 
accordance with their own policies.

Anticipating Risk
Useful questions to ask when doing a 
risk assessment

• Who may pose a risk? 

• What are the potential risks to 
children, young people & adults at 
risk? 

• What situations may increase risk?

• How do you recruit, vet and appoint 
new volunteers and workers?

• What are the different ways 
someone might raise a concern?

Raising concerns with your 
Safeguarding Representative 
The Parish Safeguarding Representative 
should make contact with their local 
Diocesan Safeguarding Office and let 
them know about the scheme. The 
Diocesan Safeguarding Officers will 
welcome this contact and information, 
and then will be in a better position to 
offer support, as and when it is needed. 
They are highly experienced and expert 
professionals in child and vulnerable 
adult protection practice and will be of 
invaluable support to your practice. Do 
not hesitate to report any safeguarding 
concerns. 

SAFEGUARDING AND PROTECTING PEOPLE
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A3 Poster and A4 Leaflet
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POSTER AND LEAFLET - PARISHES

REFUGEE DINE WITH ME
Meet new people from other countries!

Find out about their cultures!

Make them welcome!

The simple idea is for volunteer 
families to invite a refugee, or asylum 
seeking family, as guests for a meal 
in their home.

That’s it!

Our Parish/Organisation has linked 
up with [refugee support agency] to 
help create these encounters.

If you might be interested in taking 
part, or for more information on how it 
works and how to go about it, please 
contact:……………………….. or 
look on the Refugee Dine With Me page 
on the Caritas website. 
www.caritassalford.org.uk



This Project has been Initiated and 
sponsored by Caritas Diocese of 
Salford and your 
Parish of...........................................
has agreed to take part.

We have linked up with local refugee 
support agency
.......................................................... 
to participate in our Parish.

Caritas is a social welfare charity 
working in the Roman Catholic 
Diocese of Salford, covering Greater 
Manchester and East Lancashire.

Support Agency: (sentence on who 
they are /what they do)
..........................................................

Our Parish is: (sentence on your 
Parish)
..........................................................

Where Refugee Dine with Me receives 
any personal data (as defined by the 
Data Protection Act 1998), it shall 
ensure that it fully complies with 
Caritas Diocese of Salford policies 
relating to data protection. We will take 
all reasonable steps to ensure that 
our partners, Revive, also comply with 
this clause where they are processing 
any personal data on behalf of 
Refugee Dine with Me, and we shall 
allow reasonable access to such 
information, as is necessary, to ensure 
that it is complying with the above 
provisions and the Act.

THE REFUGEE DINE WITH ME INITIATIVE
Our Parish is looking for volunteer 
families to invite a refugee, or asylum 
seeking, family as guests for a meal 
in your home. We hope this will 
make them feel welcome, and add to 
their understanding of England and 
our way of life, at the same time as 
giving you a better understanding 
of what it’s like to be a refugee or 
asylum seeker.

Interested in taking part?
It’s easy- just fill in the form!

Then return it to ................................ 
at (the Parish Office). 

We send you the contact information. 
You get in touch and make your own 
arrangements with the guest family. 
As well as a meal, you might want 
to show them a local beauty spot or 
interesting historic building near your 
home? Please bear in mind that they 
will have no money and no transport, 
so you need to arrange to collect 
them and drop them back where 
they live, provide food, and cover the 
costs of anything you do during your 
time as a host.

LANGUAGES SPOKEN .......................................................................................
I/WE AGREE TO THE INFORMATION ABOVE BEING GIVEN TO A REFUGEE 
OR  ASYLUM SEEKING HOUSEHOLD PARTICIPATING IN THE PROJECT
SIGNATURE………………………………..   DATE……………………….. 

It’s OK to say “No”
Like you, your guests will have things 
they don’t want to talk about-they 
may have painful experiences they 
don’t want to relive.

No commitment.
To keep it sustainable, both guests 
and hosts agree not to solicit, 
advertise, or request any product 
or service whatever, or enter into an 
into any kind of job, work, or support 
related arrangements.

Any Queries?
Ring......................on...........................

Have Fun, Smile and Talk!
This is a great opportunity to enjoy 
meeting new people  and learn about 
a different culture.

We all smile in the same 
language! 
Don’t worry about whether your 
guests’ English is poor. Apply patience 
and enjoy.

We all enjoy good food!
Check the information you will get for 
any dietary requirements eg Halal, and 
enjoy cooking new foods!

I/we would like to host a refugee or asylum seeking family as part of the 
Refugee Dine With Me Pilot Project.

NAME: . ..............................................................................................................
ADDRESS:  .........................................................................................................
............................................................................................................................
POSTCODE: .................................

LANDLINE: ..........................................  MOBILE:  ..............................................
EMAIL: . ..............................................................................................................

DETAILS OF OUR FAMILY

NAME AGE GENDER RELATIONSHIP TO HEAD OF HOUSEHOLD

Head of Household

HELPFUL HINTS

LEAFLET / APPLICATION FORM - HOSTS

A4 Leaflet
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POSTER & HANDOUT: ORGANISATIONS & AGENCIES

Meet hosts in their own homes!

Find out about their culture!

The simple idea is you go for a meal with a host family in their own home.

It’s that simple.

[Refugee agency] has linked up with [host organisation] to help this to happen.

REFUGEE DINE WITH ME

If you might be interested in taking part, 
or for more information on how it works 
and how to go about it, please look on 
the Refugee Dine With Me page 
on the Caritas website. 
www.caritassalford.org.uk
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REFUGEE DINE WITH ME - COME JOIN US
........................................................................... (Name of organisation/agency)
In partnership with ...................................................................................Parish,
Promoted and Supported by Caritas
Some local families want to invite refugee and asylum-seeking families for a 
meal in their homes.

Working together with ....................................................(Name of Parish)
 
Parish, ............................................................ (Name of organisation/agency)
 
is looking for refugee or asylum-seeking families who would like to be invited 
for a meal in ordinary local families’ homes. They will make you feel welcome, 
and they will learn from you about being a refugee, or an asylum seeker, and 
so help build understanding of other cultures.
It’s easy - just complete this form and return it to ........................................... 

A local family will then get in touch and make arrangements for you to visit 
them. As well as a meal, they might want to show you a little of their area, visit 
a local beauty spot or an interesting historic building near their home. The 
family will arrange transport, provide the food, and cover the costs of anything 
you do during your time as their guest.

If you want more information, please contact ..................................................

Caritas is a social welfare charity that works in the Diocese of Salford, covering 
Greater Manchester and East Lancashire.

........................................................................................... (organisation/agency) 
is (sentence to describe your agency).

................................................................................................................ (Parish) 
is (sentence to describe your parish)

.............................................................................................................................

I/we would like to be invited for a meal with a UK family as part of 
Refugee Dine With Me.

NAME: . ..............................................................................................................
ADDRESS:  .........................................................................................................
............................................................................................................................
POSTCODE: .................................

LANDLINE: ..........................................  MOBILE:  ..............................................
EMAIL: . ..............................................................................................................
COUNTRY OF ORIGIN:  .....................................................................................

REFUGEE DINE WITH ME GUEST FORM

LANGUAGES SPOKEN: ...................................................................................

I/WE AGREE TO THE INFORMATION ABOVE BEING GIVEN TO A HOST 
HOUSEHOLD PARTICIPATING IN THE PROJECT

SIGNATURE………………………………..   DATE……………………….. 

PLEASE RETURN THIS FORM TO:  .................................................................

..........................................................................................................................

DETAILS OF OUR FAMILY

NAME AGE GENDER RELATIONSHIP 
TO HEAD OF 
HOUSEHOLD
H/H

ANY SPECIAL 
DIETARY 
NEEDS?

LEAFLET / APPLICATION FORM - GUESTS

A4 Leaflet
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MODEL LETTER TO HOSTS

A4 Letter
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DETAILS OF OUR FAMILY

NAME AGE GENDER RELATIONSHIP 
TO HEAD OF 
HOUSEHOLD
H/H

ANY SPECIAL 
DIETARY 
NEEDS?

Dear...................................,
Thank you so much for agreeing to take part in ‘Refugee Dine With Me’, and 
offering to host a refugee, or asylum seeking family, for a meal.

Details of the family I have suggested you invite are provided below. They have 
agreed that you should have this information, in confidence. I have also passed 
your details, in confidence, to your prospective guests.

NAME: . .................................................................................................................

ADDRESS:  ............................................................................................................

...............................................................................................................................

POSTCODE: .................................

LANDLINE: ............................................. MOBILE: ...............................................   

EMAIL: . .................................................................................................................

COUNTRY OF ORIGIN:  ........................................................................................

LANGUAGES SPOKEN: ........................................................................................
I would be very grateful if you would contact the family to arrange for them to 
come for a meal.
I have also enclosed a feedback form and a Stamped Addressed Envelope to 
return it after your meal. I would be most grateful for any feedback you have and 
suggestions about what we might do better in future. 

Yours sincerely,

..............................................................

REFUGEE DINE WITH ME



MODEL LETTER TO GUESTS

A4 Letter
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Dear...................................,
Thank you so much for agreeing to take part in ‘Refugee Dine With Me’.
Information on the family I have suggested invite you for a meal are given below. 
They have agreed that you should have this information, in confidence. I have 
also passed your details, in confidence, to your host family.

NAME: . .................................................................................................................

ADDRESS:  ............................................................................................................

...............................................................................................................................

POSTCODE: .................................

LANDLINE: ..............................................  MOBILE: .............................................  

EMAIL: . .................................................................................................................

LANGUAGES SPOKEN: ........................................................................................

They will shortly make contact with you to arrange to go to them for a meal.

I have also enclosed a feedback form and a Stamped Addressed Envelope to 
return it after your meal. I would be most grateful for any feedback you have and 
suggestions about what we might do better in future.

Yours sincerely,

..............................................................

DETAILS OF FAMILY

NAME AGE GENDER RELATIONSHIP TO HEAD OF HOUSEHOLD

Head of Household

REFUGEE DINE WITH ME



Q. How should I get them to my house?

A. As your guests are very unlikely to have enough money for transport, you will need to 
arrange transport for them, or provide them with money for tickets. If you have a car, you 
could arrange to collect them and take them back. (If they have children you will need to 
borrow child car seats if you don’t already have them.) They may well have difficulty in 
coping with public transport, and knowing where to get on and off a bus or train. If you do 
anything else while they are with you, for example visiting a historic building, you will need 
to pay. Agree what you are going to do well before your visit, and if they are coming by 
public transport, where they should get on and off.

Q.  My guests do not speak any English (or very little). How should I prepare?

A. Maybe an interpreter in their own language can come too, perhaps from their own support 
agency? You could also suggest to them that they bring an English speaking friend.

Q. My guests are of a different faith. Will they have any special dietary requirements?

A. It is quite likely. Hopefully this will be with the information you receive about your guests. 
The best thing to do is ask in advance what they like to eat or don’t eat. For instance, 
Muslims eat ‘Halal’ food, and not ‘Haram’ (forbidden) food, and generally do not drink 
alcohol. 

Q.  Will there be other cultural issues we need to be aware of? 

A. Very possibly. Again, you can find out a lot on the internet or on the Refugee Come Dine 
with Me website. (Muslims, for instance, can have real issues with dogs; so if you have one, 
it would be best kept in a separate room during the visit). They will be interested in your way 
of life and customs. This and your guests’ way of life and customs can make an interesting 
discussion for you and your guests.

Q.  Will my guests be suffering from the ordeal they have been through?

A. Very possibly. They may not want to talk about it, so it would be best to let them open any 
conversation around this issue.

Q. I am a single person but want to be involved. Will that be OK?

A. Yes, of course; we would suggest you also invite a friend to help you out. Just let your hosts 
know. We are suggesting the same to single guests.

Q.  I understand that refugees and asylum seekers are very short of money. What do I do 
if they ask me for money, or offer to do paid work for me?

A. They get very little, and sometimes nothing, to live on; but you should politely refuse. If you 
want to give money to the ‘cause’, please feel free to give money to a relevant charity, e.g. 
Revive UK or Caritas. You may already give money to charities which support refugees and 
asylum seekers. You can let your guests know this is what you do. 

Q. If there is anything I’m worried about, before, during, or after, is there anyone I can 
contact?

A. Yes; Ask…..

TIPS AND HINTS: QUESTIONS AND 
ANSWERS FOR HOSTS
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HOST FEEDBACK FORM
PLEASE COMPLETE AND PUT IN THE STAMPED ADDRESSED ENVELOPE

ANY OTHER COMMENTS:

QUESTION
Did the information leaflet tell you 
what you needed to know?

Was the information you received 
about your guests helpful or not 
helpful?

Was contacting your guests easy 
or difficult?

Was it easy or difficult to make the 
arrangements with your guests?

Was conversation with your guests 
easy or difficult?

Were there any cultural difficulties 
you found?

Overall, how successful was the 
event?

Would you want to act as hosts 
to a refugee family again in the 
future?

Do you have any further 
comments you would like to add 
to help us improve Refugee Come 
Dine With Me in the future? Please 
continue on the back.

Would you be prepared to take 
part in an informal feedback 
session with other hosts?

Yes/No
If no, please comment.

Helpful/not helpful
If not helpful, how would we 
improve it?

Easy/difficult
If difficult, why was that?

Easy/difficult
If difficult, why was that?

Easy/difficult
If difficult, please comment

Yes/No
If not yes, please comment.

Very/not very
If not very, please comment

Yes/No
If no, please comment.

Yes/No

ANSWER Comments 

A4 Form
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Here is some early feedback from one family.
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A4 Form
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GUEST FEEDBACK FORM

Please tick the box if you are willing to take part in a feedback get together. 
Please write any other comments below and return it in 
the Stamped Addressed Envelope provided.

ANY OTHER COMMENTS:

GOOD

INFORMATION
ARRANGEMENTS

MEAL

CONVERSATION

FAMILY MATCH

NOT SURE NOT GOOD



www.caritassalford.org.uk
www.revive-uk.org


