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Rapid Rehousing Worker

Caritas Diocese of Salford is the principal social action charity of the Catholic Diocese of Salford. Guided by the Gospel and Catholic Social Teaching, we work alongside individuals, families and communities experiencing poverty, homelessness, displacement, disadvantage, discrimination and exclusion across Greater Manchester and Lancashire.
 
Our vision is for a society where everyone is respected, valued and heard; where every person has hope, a safe home and the opportunity to build a thriving future free from poverty and in dignity and peace.
 
Our mission is to put love into action, restoring hope, providing a place of home and building futures. We accompany people through crisis with compassion and practical support, work for lasting change, and advocate for justice by challenging the systems that keep people trapped in poverty and disadvantage.
 
Our values of Respect, Integrity, Collaboration and Ambition shape how we work with the people we accompany, with one another, with volunteers, communities and partners. We welcome and work alongside people of every background and belief.
 
Every member of our team has a part to play in putting our mission and values into practice and in helping us deliver our strategic framework of Hope, Homes, Future. 
 
Mission, values and ethos
The postholder will be expected to:

· support and contribute to the mission, values and charitable objectives of Caritas Diocese of Salford, understanding the organisation has a Catholic ethos which seeks to welcome, collaborate and include people of all faiths, backgrounds and characteristics. 
· demonstrate our values of Respect, Integrity, Collaboration and Ambition in their work and relationships with others;
· uphold the inherent dignity of every person and help create services and workplaces that are welcoming, safe and respectful;
· work alongside people in a way that promotes their voice, choice, strengths and participation rather than creating dependency;
· contribute, as appropriate to the role, to the delivery of our Strategic Framework 2025–2030 and our commitment to Hope, Homes and Future; and
· work respectfully with people of all backgrounds and beliefs, recognising that our Catholic identity calls us to serve others without discrimination.

Cornerstone Day Centre is a busy open-door day centre for people who are homeless or at risk of homelessness.  Over 80 people each day attend our free Community Lunch, and people are supported to improve their lives through our Advice, Health Hub, Job Club and Volunteering Programme.  

Caritas Cornerstone Rough Sleeper Rapid Rehousing Project 
This is a new project based at Cornerstone Day Centre aimed at providing support to enable people who are sleeping rough to quickly access either supported housing or private rented sector tenancies.  

We have created two new Rapid Rehousing Worker roles focused on helping people sleeping rough get off the streets quickly by securing private-rented-sector tenancies or supported housing.  We are looking for energetic staff who want a rewarding job, have experience working with private-sector landlords and/or assessing and supporting homeless people, and want to join our dynamic, multidisciplinary team committed to ending rough sleeping in Manchester. Currently, the project is funded until December 2027 so this is a fixed term contract until that date however we will be seeking continuation funding.

If this sounds like what you are looking for and you’d like to work with an organisation passionate about transforming lives, look at the Job Description and Person Specification below. If you think you could be a good fit for this role, we’d love to hear from you.  
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JOB DESCRIPTION 
                                  

	POST TITLE: 
 
Rapid Rehousing Worker
 
	LOCATION: 

Cornerstone Day Centre, 104 Denmark Road, Manchester, M15 6JS


	HOURS OF DUTY: 
   
37.5 hours per week

Monday to Friday 9:00am – 17:00pm
  
Fixed term contract until December 2027 however continuation funding is being sought
	GRADE: 
 
SP20
 
 
	SALARY: 
 
£32,992 per annum 

	RESPONSIBLE TO: 
 
Day Centre Manager
 
 
 
	MAIN CONTACTS: 

Internal 
· People who are rough sleeping
· People who use our services / come into Cornerstone Day Centre 
· Caritas staff  
· Volunteers and Students 
 
External 
· Private landlords
· Statutory and voluntary sector services including Manchester Housing/Assessment team, housing providers and other services
· Local community services 

	RESPONSIBLE FOR: 
 

 
 
 
	

	SPECIAL CONDITIONS OF SERVICE: 
· Enhanced Disclosure & Barring Service check required 
· Able to work within the core hours Monday to Friday 9am - 5pm


	MAIN PURPOSE OF THE POST: 

· To support people who are rough sleeping to secure private rented properties or to access supported accommodation, enabling them to move off the streets and into new homes
· To source affordable properties in the private rented sector and liaise with landlords
· Work with people in a person-centred, trauma-informed, and strengths-based way while providing realistic re-housing advice
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JOB DESCRIPTION

Rapid Rehousing Worker

MAIN TASKS AND RESPONSIBILITIES

1. To deliver excellent customer service and welcome people warmly in a manner that acknowledges their dignity and self-worth.

2. To work in a person-centred, trauma-informed and strengths-based way and help people to build resilience.

3. To work as part of the Cornerstone Team and build relationships with people through working in Cornerstone Day Centre and supporting the work of the team.

4. To develop and maintain excellent working relationships with other services, internal and external.

RE-HOUSING SUPPORT

5. To establish and run a Rapid Re-housing Advice Service at Cornerstone Day Centre for people who are rough sleeping and want to leave the streets wish to move away from rough sleeping.

6. To support people who are rough sleeping with low support needs to secure private rented properties to enable them to move off the streets and into new homes.

7. To support people in searching for private rented sector properties.

8. To source affordable properties in the private rented sector and liaise with landlords.

9. To support people with higher support needs to access supported accommodation.

10.  To support people to complete homelessness assessments with the local authority if they are likely to be in priority need and have an entitlement to be accommodated.

11. To assess which accommodation is most suitable for people and make appropriate referrals for housing and other support needs. 

12. Work closely with the Cornerstone team and external agencies to ensure people receive holistic, ongoing support to help them maintain their new tenancies, including referrals to our Tenancy Sustainment Worker, Homeless Prevention Navigator, Mental Health Project Worker, and Health Link Worker.

13. To record service outputs, outcomes and case work appropriately on our database to evidence that project targets are being met.

14. To support monitoring and evaluation by collecting and recording quantitative and qualitative feedback and helping to ensure the project’s targets are met.

GENERAL

15. To support the promotion of the service in the community, as well as develop and maintain excellent relationships with Caritas services and external agencies.

16. To recognise, respond and report any safeguarding concerns in accordance with Caritas policies and procedures, maintaining appropriate professional boundaries at all times. 

17. To recognise, respond and report any health and safety matters in accordance with Caritas policies and procedures.

18. To attend supervision, appraisal, plus any other meetings and training courses as required.  

19. To work within the mission, values and ethos of Caritas Diocese of Salford.

20. To work within a culture of respect and promote equality, inclusion and diversity.

21. To carry out any other duty, commensurate with the level of the post, as may be determined by the Homeless Prevention Team Leader, Day Centre Manager, Head of Homelessness or Director.	






PERSON SPECIFICATION FOR THE POST OF
RAPID REHOUSING WORKER

	REQUIREMENT
	ESSENTIAL
	ASSESSMENT
METHOD

	Skills
	· Excellent customer service skills

· Ability to communicate effectively with a wide range of people  

· Ability to contribute positively to effective team working

· Ability to work independently, proactively and use own initiative and refer matters to a higher level for decision-making if needed

· Ability to work in a professional anti-discriminatory manner

· Ability to motivate people to make positive changes in their lives

· Ability to manage time, prioritise and meet deadlines

· Proven IT and administration skills
	Application form, interview & tests at interview

	Knowledge
	· Knowledge of working with private rented sector landlords and/or knowledge of advice work/ housing advice for vulnerable people

· Knowledge of the housing and/or benefits system
	Application form and interview

	Experience
	· Experience of working with private sector landlords or experience of working with people who are homeless or with refugees or similar groups

· Experience of providing advice  

· Experience working in a person-centred, strengths-based way
	Interview, application form and references

	Special Conditions
	· Must be able to work within and promote the ethos and values of Caritas

· Enhanced Disclosure and Barring Service Check 

· Able to contribute to promotion and fundraising on behalf of Caritas

· Commitment to undertake any training which is complementary to the activities of the role
	



Note for Applicants:  Please try to show on your Application Form how you meet these requirements as this will be used for shortlisting purposes.

Duties and responsibilities of all Caritas Salford staff and volunteers
As a Catholic charity, we seek to respect, protect and promote human dignity for all.  This is fundamental to our work.  Therefore, as part of our team you’ll need to appreciate and be respectful of the diversity of our staff, volunteers, supporters and the people who use our services.  You’ll be expected to model behaviours and represent the principles, ethos and values of Caritas Diocese of Salford (‘Caritas’) in all aspects of your work.  You’ll also be expected to contribute positively to creating healthy, hospitable and welcoming workplaces and environments.  

Health and Safety
Employees have a legal duty to protect their own health and safety and that of others who may be affected by their work.  This includes people who use our services, volunteers, supporters and other visitors.  We expect all our people to follow Caritas policies, procedures and take action to prevent people from harm.  We also expect you to report hazards, accidents and incidents in accordance with procedures.  

Safeguarding
Everyone in Caritas has a responsibility to safeguard the well-being of people who may be at risk of harm.  As part of your role you will be required to undertake mandatory safeguarding and Prevent training to raise awareness and give information about how you can ensure that children, young people and adults at risk are safeguarded.  Your role includes a duty to refer any safeguarding concerns in line with our procedures.  

We’re committed to safeguarding children, young people and adults at risk of harm within the community and aim to embed a culture of safeguarding to prevent abuse and provide support to individuals who have been harmed.  We expect everyone to contribute to the creation of a safe environment, challenge inappropriate or dangerous behaviours and report concerns.  

Promoting our work and fundraising 
As a charity we rely on fundraising to support our work.  All members of staff are expected to positively represent our work with donors and supporters and, subject to the terms of your contract, to contribute to fundraising activities.  

Confidentiality and protecting data
As part of our work, it may be necessary for you to gather, record and store confidential information or personal data.  We expect everyone to respect confidentiality (within the boundaries and procedures for safeguarding and whistleblowing) and not disclose personal information.  You may also have access to information or communications technology equipment for your role.  You will be required to ensure that appropriate security procedures are followed and that confidential information, including passwords, are not communicated to unauthorised individuals.  
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