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About the Caritas School Service
The Caritas School Service improves access to learning by 
working directly with pupils, their families and their school 
community.
•	 We’re a specialist team with experience in social work, counselling and art 

therapy.
•	 We’ve been actively supporting schools across Greater Manchester and 

Lancashire for more than ten years.
•	 We support around 500-600 children a year, either one-to-one or in small 

groups.
•	 We understand how the social and emotional needs of children affect their 

experience at school.
•	 We’re confident in working with families and in supporting children, young 

people and schools around safeguarding issues or concerns.
•	 We’re experienced in delivering group work and individual direct work, as 

well as family support too.

School environments offer
an ideal place for social work

and therapeutic practice.
Families can feel less stigmatised 
accessing help through schools.

Workers value the opportunity
to work in schools and school staff 
often feed back that Caritas can 
respond more quickly to issues

as they arise.



What we offer:   
Caritas School Service offers an integrated, tiered approach to wellbeing 
support that is: 
•	 Bespoke: We create a partnership with schools and develop support 

tailored to the needs of each individual school. 
•	 Holistic: Encompassing pupils, staff, caregivers, and the wider school 

community.
•	 Evidence-based: Measured using the validated and ethical Warwick 

Edinburgh Mental Health and Wellbeing Scale and Outcome Star tools.
•	 Responsive: Support is offered at the time it is needed. Caritas 

support often ‘bridges the gap’ between universal and statutory services 
when waiting lists and thresholds are at an all-time high (e.g., CAMHS, 
Children’s Social Care).

•	 Inclusive: Catering to Early Years, Primary, Secondary, and SEN.

On site social workers:   
This involves a direct task-centered and systems theory approach, assessing 
the child in the context of their family and environment to understand how to 
meet their needs, build on strengths and take actions to address concerns. The 
work is underpinned by an assumption that positive change is possible. This 
can be undertaken in many ways and can involve direct work with the child, 
siblings and/or parents, completing early help assessments, home visits and 
safeguarding support to school.

On site counselling:                                                                                                         
The counsellors/therapists can offer support to pupils and staff in school and use 
a person-centered approach to reduce stress, anxiety and increase emotional 
wellbeing, resilience and self-esteem. This can be facilitated through: one-
to-one therapy, group therapy, art therapy, play therapy, trauma informed 
counselling and CBT based support. The pupil or adult is given time to articulate 
their needs, and the counsellor will facilitate the journey of understanding and 
change process.



1:1 direct work:
This can be short or long-term covering various issues such as: 

•	 Assertiveness 
•	 Dysregulation  
•	 Relaxation/mindfulness 
•	 Emotional wellbeing        
•	 Transition 
•	 Attendance / EBSA  
•	 Self-harm 
•	 Healthy relationships

•	 Bereavement and loss 
•	 Confidence/self-esteem 
•	 Abuse 
•	 Anxiety/anger management 
•	 Post trauma work 
•	 Gender identity 
•	 Stress in family relationships 
•	 Friendships

Group work
Whole class workshops:
Caritas staff can offer whole class workshops including NSPCC PANTS delivery, 
transition (primary to high school) and Expect Respect which explores issues 
around domestic abuse and healthy relationships.

Smaller group work:
We deliver tailored group work interventions which focus on:

•	 Anxiety, stress, self-regulation 

•	 Emotional literacy and resilience 

•	 Positive affirmations and growth 
mindset 

•	 Self-awareness and emotional 
intelligence 

•	 Healthy relationships

•	 Friendships

•	 Social skills

•	 Relax kids 

•	 Lego based therapy



Early Years and KS1
Research: According to the Early Intervention Foundation (2022), children who 
receive emotional literacy support before age five demonstrate significantly 
higher emotional regulation, empathy, and pro-social behaviour by age seven. 

“On the Farm” and “In the Jungle” programmes
Address the crucial but often neglected mental health needs of children in EYFS 
and KS1. Rooted in positive psychology and play-based therapeutic models, 
these programmes: 

•	 Use animal characters and interactive storytelling to teach emotional 
recognition and regulation.

•	 Introduce growth mindset concepts through engaging, developmentally 
appropriate exercises.

•	 Foster early positive self-affirmation habits, promoting psychological 
flexibility and emotional resilience.

Family work and parenting support
We have workers trained to deliver the Incredible Years Programme and 
Riding the Rapids. All staff are trained in the Cygnet Parenting Programme 
which support parents of children with neuro diversity or on the pathway for 
assessment.

As well as support for parenting with issues such as routines, boundaries and  
behaviour management, we can also support families as a whole and this can be 
short or long term. Our workers support families through times of stress caused 
by various issues such as substance misuse, domestic abuse, family breakdown, 
parental mental ill health, accessing grants and advocacy work. Some staff 
can complete Early Help Assessments, attend CP/CIN/EHA meetings and make 
referrals to other agencies where needed (e.g. CAMHS, Children’s Social Care, 
Domestic Abuse Services, Substance Misuse Services, Housing etc.)



Supporting staff:                                                                                                         
We also support staff in schools to feel more confident exploring children 
and young people’s emotional needs and in adapting different approaches to 
reassure children. We can offer:

•	 Safeguarding support for DSLs, DDSLs and pastoral teams

•	 Staff well-being support, addressing personal issues to promote a healthier 
workplace and increase staff well-being

•	 One-to-one support for staff if required

•	 Training for staff in skills working with pupils around emotional wellbeing 
and promoting a healthy school e.g. Co-leading group work interventions 

•	 We offer advice and guidance to schools on Trauma Informed Practice, ACES, 
Mental Health First Aid, Safeguarding, CPD workshops

•	 Consultancy: Supporting EHCP applications, safeguarding referrals and 
providing safeguarding advice

Crisis Support:
We can support your school in the event of a crisis such as the death of a pupil, 
a teacher or a crisis involving any person from your school community. The 
support offered is a short-term crisis response and is available to all schools in 
the diocese, provided at no cost to the school.  Support can be offered for one 
or two days, depending on need. To access this support, please contact 
0161 817 2250 and press 4.



Current issues for schools and how
Caritas School Service can help:                                                                                                          
Our recent report into poverty and mental health in schools shows us that 
there are ever increasing needs among children and families across the Salford 
diocese. There is increasing pressure on schools to meet these needs whilst 
trying to fulfil their primary role, that is, to educate children. At a time when 
waiting lists and thresholds for statutory services are at an all-time high, the 
Caritas school service can provide support to school and their communities 
which is responsive to emerging needs and at the time it is needed the most.

Neurodiversity and sensory needs:
Many school staff report increasing challenges in meeting the needs of children 
with ADHD, sensory processing differences, or those on the autistic spectrum, 
and also in supporting families with parenting and navigating the diagnostic 
process. Caritas can assist by contributing to assessments and EHCP applications, 
making referrals to CAMHS and occupational therapy, and providing direct 
emotional regulation support for children in school. Additionally, we advocate 
for parents, helping them navigate complex systems and offering guidance on 
parenting strategies to support their child at home. 

Safeguarding and referrals for additional help:
 Where there are concerns around domestic abuse, neglect or abuse in the home 
we will assist in safeguarding the child and the care giver as needed. We can 
support schools in completing successful referrals in to Children’s Social Care 
as well as offering direct support to the child/family where this may not meet 
threshold but there are ongoing concerns. In doing this we can complete home 
visits to gain a fuller understanding of the home environment and the child’s 
lived experience. We can make referrals to other agencies such as substance 
misuse and domestic abuse and co-ordinate support around the family to ensure 
the risks are reduced and the needs are supported. Our workers are excellent 
advocates for the children they work with and  can ensure their voices are heard 
and support families in navigating complicated systems.



Find out more or discuss your needs:
Visit www.caritassalford.org.uk/service/school-service/ for more information 
or email schoolsadmin@caritassalford.org.uk. 

(Please note, you will need to have the consent of a child’s parents or carers in 
order to share information and a referral with Caritas.)


